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# Best Practice Measure 
Prescribing 

Provider 
ED Provider 

Non-Prescribing 
Provider 

Adoption level 
Medium High Medium High Medium High 

1 ROA 80% of ROAs complete and 
timely (provider and worker 
sections) 

X X X X X X 

2 APF 80% of all claims have an 
APF with the ROA (first visit) 

X X X X X X 

3 APF 80% of all time-loss claims 
have a 2nd APF within four 
weeks of claim established 
date 

X X 

4 APF 80% of all APFs received in 
two L&I business days 

X X X 

5 Two-Way 
Communication 

25% of all claims have two-
way communication in the 
first twelve weeks from 
claim established date  

X X X X 

6 Barriers 80% of claims on the 
MAVEN FRQ work list 
receive an FRQ within the 
first six weeks from claim 
established date 

X X 

7 Opioids ≥ 90% of workers on chronic 
opioid therapy are dosed at 
<50mg/day MED 

X 

8 Opioids ≥ 90% of worker have an 
initial opioid prescription of 
≤ 3 days (non-surgical 
comparison groups) 

OR 

≥ 90% of worker have an 
initial opioid prescription of 
≤ 7 days (surgical 
comparison groups) 

X X X X 

9 Opioids < 5% of workers taking 
opioids are transitioned to 
chronic opioid therapy 

X X 

Minimum Best Practices for Medium Adoption 5 3 3 

Minimum Best Practices for High Adoption 9 4 6 


